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OBJECTIVES 
 
The overall objective of the project is to improve the lives of women, children and men who are 
experiencing domestic and sexual violence and child abuse.  
 
The specific objectives are the provision of free services to victims/survivors of domestic and sexual 
violence and child abuse survivors to assist them to develop the necessary coping skills and build their 
confidence and self esteem, to support them through the judicial process, and to advise and assist them 
in accessing support services, so that they can rebuild their lives free from violence and the threat of 
violence.  

 
ACTIVITIES 
 
1.  PROVISION OF FREE FACE-TO-FACE AND HOTLINE COUNSELLING TO 2,175 

VICTIMS/SURVIVORS OF DOMESTIC AND SEXUAL VIOLENCE AND CHILD ABUSE 
 

 
Expected Results/Outcomes 

 
• Victims/survivors able to understand the nature and dynamics of the violence 
• Victims/survivors develop necessary coping skills, self confidence/self esteem 

and access support services  
• Family members including children affected will benefit directly and indirectly 

from counselling as the violence is reduced 
• Counselling for family members will help to foster positive changes in their own 

lives while at the same time encouraging support and assistance to those relatives 
who have experienced domestic/sexual violence/child abuse 
 

 
 
Achieved Results/Outcomes 
 
Face-to-Face Counselling 
Quantitative Data  
• New Adult Clients 

• A total of 39 new adults clients, 27 females and 12 males received face to face counselling 
• Spousal abuse was identified as the type of abuse experienced by 21/78% of female clients, 

with physical spousal abuse at 17/63% and non-physical abuse at 4/15%.   
• During this month 5/18% of female clients also experienced intra-family violence with 

physical abuse affecting 4/15% and non-physical at 1/4%.  A further 1/4% experienced ‘other’ 
types of intra family abuse. 

• Spousal abuse was identified as the type of abuse experienced by 9/75% of male clients with 
non physical being the most prominent at 4/33% followed by psychological at 3/25% and 
physical abuse at 2/17%.  



2 
 

• During this month 3/25% of male clients also experienced intra-family violence with non- 
physical at 2/17% and psychological at 1/4%.  

• For females a total of 7/26% were between the ages of 19-25, 15/55% were between the ages 
of 26-40, 3/11% were between the ages of 41-60,  1/4% was 60+ and I/4% female client did 
not state her age. 

• For males- 2/17/% were between the ages of 19-25; 6/50% were between the ages of 26-40; 
3/25% were between the ages of 41-60 and 1/8% of male s were 60+.  

• A total of 10/37% of all female clients and 7/58% of all male clients described themselves as 
Black, 9/33% of female clients and 2/17% of male clients identified themselves as East Indian. 
A further 7/26% of female clients and 2/17% male client identified themselves as Mixed. One 
1/4% of female clients and 1/8% of male clients identified themselves as Amerindian. 

• In terms of employment status 7/26% of female clients described themselves as full time 
employed; 1/4% as part time employed 6/22% as self employed; 5/18% as unemployed, 7/26% 
as homemakers and 1/4% gave their employment status as ‘other’.   

• For male clients 6/50% described themselves as full time employed; 1/8% as part time 
employed; 1/8% as self employed; 1/8% as unemployed; 2/17% as contract workers status and 
1/8% as retired.   

• A total of 8/30% of female clients and 3/25% of male clients were from the county of 
Demerara with 15/55% of female clients and 7/58% of male clients from Georgetown. Two 
2/17% of male clients were from Berbice; 3/11% of female clients were from Essequibo; and 
1/4% female client was from Linden.  

• A total of 10/26% of all cases seen this month were alcohol related and 1/2% were drug 
related.  

• A total of 10/49% of all client were married; 10/26% were in common law unions; 4/10% were 
single 1/2% were separated;  5/13% were in visiting relationships and 1/2% described their 
marital status as ‘other’.  

 
• Returning Adult Clients 

• A total of 74 clients, 50 females and 24 males returned for follow up counselling this month.  
 
• New Child Clients 

• A total of 1 new male child client was seen for this month. 
• The 1 male child clients had been sexually abused.  
• The 1 male child clients was between the ages of 9-11.  
• The 1 male child was of Mixed ethnicity.  
• One 1 male child was from Georgetown. 
• He was attending Primary school.   

 
• Returning Child Clients 

• There were 2 female returning child clients seen this month   
 
Qualitative Data 
• A female client reported her dissatisfaction with the way in which an officer from the Probation and 

Welfare Department of Ministry of Human Services addressed a domestic abuse matter. The H&S 
counsellor asked client if she has ever reported the abuse to the police and client said that a few years 
ago she did and the police there told her “that they don’t get in man and woman story”. Counsellor 
advised the client that much had changed since then.  After client was told of her options, she decided 
on reporting the abuse to the police, have a rank go with her to get her personal belong, children’s 
clothing and her son.  Counsellor called the Grove police station and spoke to the officer in charge 
who said that they have a zero tolerance to domestic violence and was prepared to deal with the 
matter. Assured by this, counsellor gave the client a referral to the Grove Police Station. On checking 
up on the outcome of the referral, client reported that the police took a statement from her, 
accompanied her to get her things but was not successful in getting her son as he chose to stay at the 
house.  The police also took her husband into custody, charged him and place him before the court.  
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Client said that her partner spent 2 nights in the lock ups and then called her Saturday begging her to 
forgive him and to give him another chance. He promised to stop drinking and promised that he 
would not hit her again. When the case was called up client told The Court that she is willing to give 
her husband another chance and they were referred to the Probation & Welfare for counselling.  
Client said that she was pleased with the outcome of the matter and stressed that the fact she had 
never taken the matter thus far as court she has a sense of satisfaction about that, and she thanked the 
counsellor for the assistance rendered. 

• An elderly female client reported that her homosexual grandson was verbally abusive to her because 
she is not permitting him to bring home his male partner to spend weekends with him.  She requested 
that someone speak to him with regards to the abuse and a letter was sent by the counsellor inviting 
him in to H&S.  The young man did not keep the appointment or call to explain his absence. On the 
next visit to H&S, client reported that her grandson turned up after midnight on 23rd February 2013. 
Client did not hear him rapping for her to open the door but was awakened to the sound of him 
violently rocking the sliding glass door on the verandah, when she accosted him he verbally abused 
her and broke the door and destroyed her plant pots.  Client said that she called the police at Wales 
and was told that there was no one to go to the scene but was advised to report the matter to the 
station later in the morning.  Client said that her grandson had told her “wuh she could tell me” with 
regards to the letter she had given him from H&S, which was an indication that he will not come in 
the H&S. Client was given information about the Protection/Occupancy Orders under the DV Act and 
she said that she would be glad to try that process.  She was then referred to the Counsellor Advocate 
to prepare her application. 

• Counsellor helped clients (mostly the males) to become self aware of how they respond to their 
emotion – anger, and the understanding and recognizing that they are capable of controlling this 
emotion rather than it controlling them.  This has resulted in the follow-up sessions revealing that the 
verbal abuse (quarrellings) in their relationship has reduced greatly. 

• A male client came in to H&S after visiting another institution and not being satisfied with services 
he had received. At the time of his visit, client disclosed that he was thinking of killing his partner and 
then committing suicide. In response to this disclosure counsellor informed and educated client on 
conflict resolution and anger management. Counsellor also emphasized the need to be aware of the 
negative effects and dangers that the actions client was considering would have on the children if they 
lost both parents to domestic violence such as an uncertain life and the difficulties they would have to 
endure as orphans. Counsellor sent a letter asking client’s wife to come in to discuss issues and 
options as a means of trying to work things out or to resolve them in a peaceful way free of violence. 
Client’s female partner did not come in but called instead and counsellor was able to talk to her about 
domestic violence and the effects and consequences of DV. Client’s partner was also told also that if 
she ever reconsidered the option she should feel free to come in to H&S or call. The male client upon 
returning for counselling, expressed how thankful he was, and said he didn’t regret coming in. Male 
client was able to accept responsibility for his actions in this testimony-“ after leaving here ,and all 
that you would have said to me, I am the one to be blame for my wife not wanting to return home, I 
am  trying to deal with the fact that I caused this on myself , I realize it’s only fair to give her time to 
come around, but if she don’t , to be able to cope with the outcome, instead of placing the blame on 
her , and wanting to harm her and self. I decided after the first visit and discussion with you, to focus 
on myself and how I can become a better person to my wife and son regardless the outcome”. Client 
also said he was  reading up on the information that was given to him and sharing with his work 
mates, he also said he so looked forward to his appointment for follow- up counselling. 

• A client visited for help on issues she was having with her partner, a letter was sent for him to come 
in, he did and counsellor was able to speak to both individuals. They agreed to change their behavior 
towards each other and to live with more respect and understanding. Client and partner will be 
returning for counselling.  

• Client came in concerning health issues and was not sure as to what was really happening with her. 
Client was referred to GRPA, returned with good results, and was happy that she had decided to come 
in to H&S for help. Client is to return for further counselling.  

• Two (2) clients were referred to Guyana Legal Aid and Probation and Human Services, clients are to 
return to H&S, for counselling.   
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Hotline Counselling 
Quantitative Data 
• Adult Clients 

• A total of 12 hotline calls from 10 females and 2 males were received this month through H&S 24 
hr hot line service.  

• A total of 8/67% of all clients experienced spousal abuse with physical spousal abuse affecting 
4/33%, non-physical abuse affecting 3/25% and psychological abuse affecting 1/8%. One 1/8% 
was suicidal or had experienced suicidal thoughts. 

• A total of 4/33% of clients experienced intra family abuse with psychological abuse affecting 
1/8%; 1/8% experiencing abandonment; 1/8% experiencing psychological abuse and 1/8% 
caller’s issue was classified as ‘other’.  

• Of the 12 hotline callers, 1/8% was between the ages of 19-25; 4/33% were between the ages of 
26-40; 3/25`% were between 41-60 years old and 1/8% was 60+. A further 3/25% did not state 
their age.    

• Four 8/67% of all hotline callers were from the county of Demerara.; 1/8% was from the county 
of Berbice; 1/8% were from the county of Essequibo and  3/25% were from Georgetown..   

• In terms of employment, 3/25% of callers were full time employed; 2/16% was self employed; 
3/25% were unemployed; 3/25% described themselves as home makers. A further 1/8% listed 
their employment as ‘other’.  

• A total of 1/8% of callers received counselling, 5/42% were given advice and 6/50% of callers 
were given referrals.  

 
• Child Clients 

• No child callers called H&S 24 hr hotline service this month.  
 
Qualitative Data 
• Callers were enlightened about the procedures to follow to apply for child maintenance and protection 

orders. One caller, who is suffering from emotional, verbal and financial abuse from her husband, 
reported feeling better at the end of the call, less confused and a lot more certain of what she needed 
to do. 

 
 
2.  DELIVERY OF FREE COURT SUPPORT SERVICES (COUNSELLING, PREPARING 

CLIENT FOR COURT PROCEDURES, ATTENDING COURT SESSIONS) TO 150 
SURVIVORS/VICTIMS OF DOMESTIC AND SEXUAL VIOLENCE AND CHILD ABUSE 

 
 

 
Expected Results/Outcomes 
 

• Reduction in psychological trauma associated with domestic and sexual violence 
and child abuse suffered by victims/survivors and their families during the 
judicial process as a result of counselling 

• In court support and information provided about relevant legislation and services 
available for prevention of domestic and sexual violence and child abuse and 
protection of and legal redress for victims/survivors.  
 

 
Achieved Results/Outcomes 
 
Court Support Counselling 
Quantitative Data 
• New Adult Clients  

• A total of 13 new female adult clients were given court support service this month. 
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• Two (2) new adult male clients were given court support service this month. 
• The 13  new female clients were applicants in Court for Assault (7);  DVA P.O. (2); Damage 

to Property (1); Division of Property (1); Threatening Language (2). 
• One (1) male was an applicant for DVA Interim PO (1); Assault (1). 
• One (1) of the female clients was between the ages of 19-25; 4 were between the ages of 26-

40.; 6 were between the ages of 41-60 and 1 female client was 60+. 
• Male clients were (1) between the ages of 26-40 and (1) between the ages of 40-60. 
• All 15 of the Court cases were held in Region 4. Eleven (11) cases were heard at Georgetown 

Magistrate Court; #1; (1) case was heard at Georgetown Magistrate Court; #3; (1) case was 
heard at Vigilance Magistrate Court; (1) case was heard at Providence Magistrate Court and 
(1) case was heard in the High Court, Georgetown. 

• The accused for female clients were husbands (2); common law partners (5; ex-common law 
partners (3);  Mother (1); Son (1); acquaintances (1). 

• The accused for male clients were ex-girlfriend (1). 
• Outcomes –  8 of the cases are continuing 

- 3 cases were dismissed 
- 1 case was dismissed and both parties placed on a bond to keep the peace 
- I case was referred to CPA 
- I case interim DVA PO was granted 
- I case date set for trial 

                                                                                                                                                                                                                                                                                                                                               
• New Child Clients 

• No new female child clients were given court support service this month.  
 
• Returning Adult Clients  

•  A total of 14 new adult clients 13 female clients and 1 male client received court support 
assistance through court attendances and counselling. 

•  Four (4) clients were between the ages of 19-25; 8 clients were 26-40; 2 clients were between 
the ages of 41-60. 

• Clients were pursuing; Maintenance (1); Assault (5); Rape (2); Assault & DOP (1); Damage to 
Property (1); Threatening Language (1); Threatening behaviour (1); DOP (1). 

• All 14 of the cases were heard in Region 4. Nine (9) cases were heard in Georgetown 
Magistrate Court; #1; 1 case was heard in Georgetown Magistrate Court; #6; 1 case was heard 
in Providence Magistrate Court; 2 were heard in Vigilance Magistrate Court and I was heard in 
the High Court, Georgetown.  

•  Perpetrators were husbands (3); child fathers (4); common law husband/ partners (4); ex-
partner (2; ex-husbands (1).  

• Outcomes -10 of these cases are continuing 
- I case was dismissed as no evidence was offered and both parties placed on a bond to 

keep the peace 
- I case defendant was placed on a 6mt bond 
-  Maintenance order granted in 1 case 

            
• Returning Child Clients 

• A total of 2 returning child clients, 1 female child clients and 1 male client received court 
support assistance through court attendances and counselling. 

• Clients were survivors of the offences of  buggery (1); incest (1). 
• Perpetrators were ex-partner (1) and Family Pandit (1).  
• Clients ranged from 7-11 years in the following age groups; 6-8 years (1); 9-11 (1).   
• All (2) Court cases were held in the Region 4 - Providence Magistrate Court (2).  
• Outcomes – 3 Both of the 2 cases are continuing 
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Qualitative Data 
• A client who has a court matter at the High Court was enlightened that she or her lawyer can 

request via a letter to the Chancellor’s office  that the Judge recuse herself from the case (currently 
at trial status) since she (judge) is related to the respondent.  This was a concern the client had and 
did mention to her lawyer but was not informed of this option.   

• A perpetrator was referred to H&S by the magistrate for counselling due to threatening to burn down 
her child’s mother home.  The perpetrator admitted that he has difficulties controlling his alcohol 
intake and managing his anger. He was referred to the alcohol Anonymous for intervention for 
alcohol abuse, and he and his partner attended counselling sessions at H&S dealing with issues such 
as  anger management, communication, problem solving. The perpetrator diligently attended AA and 
he was rewarded a token from the AA for six months sobriety. However, during the counselling 
process at H&S, homework activities were planned with the couple to help improve their relationship, 
however, his partner constantly reported that he never followed through with the homework activities. 
After months of no changes occurring in their relationship the perpetrator’s partner decided to end the 
relationship. 

• A young married couple was referred by the magistrate for counselling. They were both charged for 
assaulting each other due to messages that the husband had found on his wife’s cell phone. In the 
initial interview process, the couple lwas seen separately by the counsellor and the young woman 
insisted that she wanted a divorce and she was referred to Legal Aid for legal advice. However her 
husband wanted them to reconcile and receive counselling which he had suggested to his wife some 
months back after they began having marital problems. During the follow-up counselling session, the 
counsellor recognized that the wife was having second thoughts about seeking a divorce and 
suggested to her about doing a temporary separation and client agreed to try this. Both parties agreed 
to a temporary separation and to continue attending counselling session, and to decide at the end of 
six months whether they will remain married or seek a divorce. 

 
 
3. PROVISION OF FREE ADVOCACY AND ADVISORY COUNSELLING AND 

REFERRAL SERVICES TO 450 VICTIMS/SURVIVORS OF DOMESTIC AND SEXUAL 
VIOLENCE AND CHILD ABUSE 

 
 
Expected Results/Outcomes 
 

Victims/survivors of domestic and sexual violence and child abuse  
• informed of the legal, health, educational, housing, employment, financial and 

other services available to them, and  
• supported in making informed choices through accessing a multi-agency network 

of services  
 

 
Achieved Results/Outcomes 
 
Advocacy & Advisory Counselling & Referral Services 
Quantitative Data 
• New Adult Clients 

• A total of 15 new clients, 13 female adult clients and 2 male adult clients were given advisory 
counselling and referral services for this month   

• One (1) of the female clients was between the ages of 19-25; 7 were between the ages of 26-
40, and 5 female clients were between the ages of 41-60. Ages of the 2 male clients were not 
stated. 

• Eight (8) female clients and the 2 male clients were referred and or accompanied to the GLAC 
for legal services; 2 other clients, 1 female and 1 male were referred to other legal assistance; 
Other clients were referred for Police assistance (3); health services (1).    
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• Eight (8) of the clients receiving advisory and referral services were Black; 3 were of East 
Indian ethnicity; 4 were of Mixed ethnicity. 

• A total of 10 of the clients were legally married, 2 were single, 2 were in common law 
relationships. 

• All 15 of the clients had between 1-9 children. 
• Ten (10) of the adult clients resided in Region 4; five (5) resided in Region 3. 
   

• New Child Clients 
•  No new child clients were given advisory counselling and referral services for this month   
 

• Returning Adult Clients 
• Four (4) returning female client was given advisory and counselling and referral services for 

this month.  
• Two (2) of the female client were of East Indian ethnicity; 1 female client was of African 

ethnicity and 1 female client did not state her ethnicity 
• Three (3) female clients were in a common law union and 1 was married. 
• One (1) of the female clients was between the ages of 26-40 and 3 were between the ages of 

41-60  
• Two (2) female client resided in Region 4; 1 client resided in Region 3 and 1 female client 

resided in Region 6  
• Two (2) returning female client was referred for legal services and 3 were referred for health 

services.  
 
• Returning Child Clients 

• There were no returning child clients this month.   
 
Qualitative Data 
• A client residing at the shelter, whose partner had punched her on her forehead and then broke her 

jaw with an axe handle, was able to get the necessary x-ray done so that she could see the doctor 
about her jaw that was broken in the previous month. The client has never lived in Georgetown and is 
unfamiliar with the city, so accompanying her to the health institution was beneficial. I encountered 
some difficulty in dealing with the Georgetown Public Hospital. The client and I had to make more 
than one trip to the hospital so that we could get her x-ray, but with no success. It was then decided 
that it would be best for the client to stay at the shelter instead of coming to town, and I would try to 
obtain the x-ray myself. I eventually discovered that the hospital could not find the client’s x-ray. As 
such, the client had to get another referral to have another x-ray done. 

• The client’s homosexual grandson is verbally abusive to her and he wants his male partner to sleep in 
the home, and the client would not allow it. DVA protection & occupancy orders were prepared for 
client. The client is to uplift her orders 

• The client is constantly verbally abused and threatened by her partner. Counsellor advocate prepared 
DVA protection and occupation orders applications for the client against her reputed husband. The 
client had her application filed and served. At the first Court hearing the matter was postponed. At the 
next hearing the perpetrator came to Court with his lawyer who challenged the client's application for 
a protection and occupation orders. As a result, the magistrate asked the client to respond to the 
objections made by her partner and a new date was set for the case. Counsellor advocate prepared the 
client's affidavit of response for her new court date. The client's application has gone to trial & her 
next court date is in April. 

• The client’s husband has been physically and emotionally abusing her for a number of years. 
Counsellor advocate accompanied the client to her area Police Outpost where she reported that her 
husband punched her in the face that morning. The police gave client a medical form to take to the 
hospital to complete and return to the police. At the hospital, the client had an x-ray taken of her jaw, 
no fracture was detected and she received her medical report. The client was to call H&S to let us 
know about her court date and get information about applying for a DVA PO. The client subsequently 
informed the counsellor advocate that she did not go ahead with the charges as her husband had 
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apologized and asked that they work out their problems. I encouraged the client to continue 
counselling and get her husband to come in also. 

 
 
4. ADVOCACY FOR ADVANCES IN THE IMPLEMENTATION OF THE NATIONAL 

DOMESTIC VIOLENCE POLICY 
 

 
Expected Results/Outcomes 
 

Through its representation on the Domestic Violence Oversight Committee, H&S 
will advocate, support and participate in overseeing and implementation of all 
aspects of the National Domestic Violence Policy. including:  
• Assessment of the Domestic Violence Act with a view to necessary amendments 
• Development of inter-agency domestic violence protocols for frontline workers  
• Training for health workers including the development of a standard curriculum 

on domestic violence intervention 
• Collaboration with key decision makers in building the capacity of rural and 

hinterland communities to respond to domestic violence 
• Encouragement and monitoring of a public awareness campaign targeting 

students and other members of the public on domestic violence prevention and 
gender and gender discrimination 
 

 
 Achieved Results/Outcomes 
• A meeting of the NDVOC was held on Wednesday February 20, 2013. Present at the meeting 

were representatives of the Ministry of Human Services including the DSS who chaired the 
meeting and the Ministry’s legal officer. As usual no other Ministries representatives were in 
attendance, nor was there representation from the Police. However this may be due to the 1 day 
notice which was sent out for the meeting.   

• NGO representatives from Help & Shelter, Red Thread and Legal Aid all objected to the late 
notice of  the meeting and to the fact that there were no minutes available from the last meeting 

• Recommendations made by the NGO representatives were that the Draft DVA Regulations sent 
out for comments would benefit from the advice and expertise of professionals in the legal, 
magistracy and Judicial fields Including Chancellor and the DPP. It was further recommended 
that a round table discussion with the latter persons should be convened to discuss not only the 
draft DVA regulations but also the DVA which was felt to be also in need of amendments. 

• It was agreed that the NDVOC should revert to statutory meetings every 3rd Tuesday of the 
month. 

5.  COUNSELLING SUPERVISION 
• Counsellors continued to receive guidance and support from the counselling supervisor.  During 

this period, one counsellor reported a comfortable case load and expressed satisfaction over the 
hiring of a part-time counsellor, who joined the team during February. Counselling supervisor 
examined a total of 43 client files for the month of January 2013. Except in the case of about four 
files, counsellors continued to update their records with appropriate entries, as necessary.   

• Counsellors continued to update their records with appropriate entries, as necessary. Client 
records of the shelter were seen on site. As a result, it is likely that a resident will leave the Ixora 
shortly, to live on her own with her three children.  Two other residents attended interviews for 
employment.    

 
Counsellors’ Intervention 
• Counsellors continued to make referrals to relevant agencies on clients’ behalf.  Court Support 

Counsellors are coping well with referral of defendants for counselling and to report their 
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response toward counselling to the Magistrate.  The counsellors’ only limitation is possible 
clashes of cases in different Magistrates’ Courts. 

 
Training/Learning Needs 
• No report on training needs for this month. 

  
 
6.   COUNSELLORS’ PROFESSIONAL/PERSONAL DEVELOPMENT 

• Professional and personal development is based on reading and research through the internet and 
other media.  

• In January, I was able to complete the Help & Shelter documentary with my colleagues. I am 
happy with the work we did and look forward to the long-term benefits the documentary will 
have for Help & Shelter. 

• Counsellor continues to use her skills and tools that was garnered through past training, 
workshops etc 

• Counsellor was able to observe from other counsellors, the skill that were used, and was also 
guided in some instances; counsellor also used tools she would have come with  

• Sharing information at the monthly counsellors meeting continue to be helpful. Cases are 
shared and counsellors discuss best ways to address issues.  

• It’s always good to practice the qualities of a good counsellor, clients call the hotline trying to 
get information on partner (who may be a client of H&S), Confidentiality is therefore very 
important                     

 
7.   CHALLENGES 

• Problem: I worry about being burnt out with hotline calls. While the number of hotline calls for 
the month was lower than some other months, sometimes I feel like it is more than I can handle. 

• Solution: I will request not to do hotline calls in the evenings anymore and discuss another 
solution with the coordinator for daytime calls. 

• Few hotline calls were received this month 
• Counsellor continues to manage her workload and any challenge that arise and is happy to help 

and guide the new part time counsellor 
• I have developed professionally via the means of continued practice of my skills in counselling 

and have used research as my personal development.   
 
8.   RECOMMENDATIONS 

• No recommendation received from the counsellors for this month. 
 

 
 


